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for bill payment option, a single bill payment option, and a status, change cancel bill 
payment option, in response to an automatic prompt by the bill paymentrfication; 

automatically, non-optionally handing off the customer to a corner service 
representative by the bill payment application for a non-automatea^rification of the 
customer's identification by the customer service representative^ telephone as a 
security measure, if the customer selection is received for on^ff the recurring bill 
payment option and the add or change payee for bill payment option, 

receiving a customer selection of an option to de/gnate a payee from one of a 
customer-specific payee identification list of the cust/ier and a common payee list 
provided by the bill payment application, in respo/e to an automatic prompt by the bill 

payment application; 

receiving a customer selection of an/tion to designate the payee by one of 
entering a payee ID by the customer from/e customer-specific payee identification hst 
and selecting the payee from the custo/r-specific payee identification list spoken by fte 
bill payment application, if the o P ti/to designate the payee from the customer-specfic 
payee identification list is received; 

receiving information /out a payment amount for at least one bill payment for 
the customer by the bill pa/ent application in response to an automatic prompt by the 

bill payment application^ 

receiving info/ation about a payment date for the bill payment by the bill 
payment applicatio/n response to an automatic prompt by the bill payment application; 

automatioafly scheduling the bill payment by the bill payment application for the 
customer acco/ing to the bill payment information; 

rece/ng a confirmation of the payee, the payment amount, and the payment date 
for the sch/duled bill payment by the bill payment application in response to an 
automa/ prompt by the bill payment application; and 

(endering the scheduled bill payment to the payee by the bill payment application 
for/e customer by one of a check and an electronic transfer of funds to the designated 
L nn the payment date indicated by the customer 

Please caricd claims 2-12 without prejudice. 
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13. (Amended) the method of claim 1, wherein receiving the selectior 
one of the touch tone and voice modes of communication further comprises reccing a 
on for the voice mode of communication for the customer. 



02l 



14. (Amended) The method of claim 13, wherein receiving 
the voice mode of communication further comprises receiving bill 
for the customer in the voice mode by the bill payment applicati 




selection for 
information 



15. (Amended) The method of claim 1, whereh/eceiving the selection for 
one of the touch tone and voice modes of communicatio^rther comprises receiving a 
selection for the touch tone mode of communication. 

16. (Amended) The method of clairn/5, wherein receiving the selection for 
the touch tone mode of communication furthXmprises receiving bill payment 
information for the customer in t he touch t/e mode by the bill payment application. 

Please cariceldaim 17 withcdf prejudice. 

(Amended) The^nethod of claim 1, wherein receiving the customer 
selection of the bill paymenZtion further comprises receiving an election for the 
ring bill payment op/n for the customer by the bill payment application. 



recurring 



Please cancel&laim 19 without prejudice. 



20. (Amended) The method of claim 1 , wherein receiving the customer 
selection of df bill payment option further comprises receiving an election for the add or 
change a p/ee for hill payment option for the customer by the bill payment application. 



/ 



Please caricel claim 21 without prejudice. 
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22. (Amended) The method of claim 1 , wherein receiving the customer 
\ selection of the bill payment option further comprises receiving an election for the singly 
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fill payment option for the customer by the bill payment application. 



23. (Amended) The method of claim 1 , wherein receiving the customer 
selection of the bill payment option further comprises receiving an elector the status, 
change or cancel bill payment option for the cus tomer bv the bill payment application. 




30. (Amended) The method of claim 1 , wherein receiving the customer 
selection of the option to designate the payee by entering the payee ID from the 



customer-specific payee identification list further prises receiving an ID number for 



tU3LUlllVI-jpwviJ.iv i/^*- £ 

the payee from the customer's payee ID list by trf bill payment application 



Please cancel claim 32 without prejudice 




33. (Amended) The method of claim 1 , wherein receiving the customer 
selection of the option to designa/he payee by selecting the payee from the customer- 
specific payee identification \J spoken by the bill payment application further comprises 
receiving a selection of the>yee for the customer from the spoken payee list by the bill 
payment application. 

34. (Amended) The method of claim 33, wherein receiving the selection of 
the payee for th/Ltomer from the spoken customer-specific payee list further comprise 
automatically^entifying the payee by the bill payment application according to the 
selection. 



/35. 



(Amended) The method of claim 1, wherein receiving the customer 
seleclon of the option to designate the payee from the common payee list provided by 
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the bill payment application further comprises receiving a selection of the payee for 
customer from the common payee list spoken by the bill payment application^ 

36. (Amended) The method of claim 35, wherein receiving uyelection of 
the payee for the customer from the spoken common payee list further^mprises 
automatically identifying the payee by the bill payment application^ording to the 

selecti on. 

Please cancel claims 37-43 without prejudice. 

— (Amende d) The method of claim 1, w/erein automatically scheduling the 
bill payment further comprises automatically assigning a payment reference for the 
schedu led bill payment by the bill payment application 

£_ . - — 

46. (Amended) The method of claim 1 , wherein automatically scheduling the 
bill payment further comprises automafkally summarizing bill payments scheduled for 
the customer by the bill p ayment app lication. 

Please cancel claims 4#-50 without prejudice. 



51. (Amended) The method of claim 1, wherein rendering the scheduled bill 
payment by check fj£r comprises combining the scheduled bill payment with at least 
one additional billpyment in the check. 

Please Jancel claims 52-54 without prejudice. 

55/ (Amended) The method of claim 1 , wherein receiving the selection for 
the stau/change or cancel bill payment option further comprises receiving a selection 
by me/ustomer from one of a group of selections consisting of status of future bill 
tyZents for the customer, change a future bill payment for the customer, and cancel a 



imre 



•ure bill payment for the customer. 
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fa (Amended) The method of claim 67, wherein receiving the selectionjfr 
^t^hange of a recurring bill payment for the customer further comprises automatically 
handing off the customer to a customer service representative by the bill paynfent 
application for a non-automated verification of the customer's identificatip^by the 
customer service representative at a telephone. 



75. (Amended) A system for bill payment service M a customer, comprising: 
means for receiving identification information for th/customer by a retail system 
application in response to an automatic prompt of the customer by the retail system 

application; / 

means for automatically verifying the identification information by the retail 
system application and handing off the customer and the identification information to a 

bill payment application; f 

means for receiving a customers4ction of one of a touch tone mode and a voice 
mode of communication in response^) an automatic prompt by the bill payment 

application; / 

means for receiving a customer selection a bill payment option from a group of 
bill payment options consisting of a recurring bill payment option, an add or change 
payee for bill payment option, a single bill payment option, and a status, change or cancel 
bill payment option, k/esponse to an automatic prompt by the bill payment application; 

means for automatically handing off the customer to a customer service 
representative by/the bill payment application for a non-automated verification of the 
customer's identification by the customer service representative at a telephone, if the 
customer selection is received for one of the recurring bill payment option and the add or 
change payee for bill payment option, 

Zeans for receiving a customer selection of an option to designate a payee from 

ontM a customer-specific payee identification list of the customer and a payee list 

sp4en for the customer by the bill payment application, in response to an automatic 
is 

/prompt by the bill payment application; 
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means for receiving a customer selection of an option to designate the payei by 
ne of entering a payee ID by the customer from the customer-specific payee / 
identification list and selecting the payee from the customer-specific payee identification 
list spoken by the bill payment application, if the option to designate me r/yee from the 
customer-specific payee identification list is received; / 

means for receiving a payment amount for at least one billn^ment for the 
customer by the bill payment application in response to an automatic prompt by the bill 

payment application; 

• means for receiving a payment date for the bill payWt by the bill payment 
application in response to an automatic prompt by the/ill payment application; 

means for automatically scheduling the bjjrfayment by the bill payment 
application for the customer according to the bill payment information; 

means for receiving a confirmation/the payee, the payment amount, and the 
payment date for the scheduled bill parfnt by the bill payment application in response 
to v an automatic prompt by the bill payment application; and 

means for rendering the Jeduled bill payment by the bill payment application to 
a payee for the customer by o/of a check and an electronic transfer of funds to the 
designated payee on the paZent date indicated by the customer. 



76. (AmendCd) The system of claim 75, further comprising the bill payment 
application running^on a server. 

77. fended) The system of claim 76, further comprising the retail system 
application Xnmunicating with the bill payment application. 

U. (Amended) The system of claim 76, further comprising an input device 
coup$d to the server. 



79. (Amended) The system of claim 78, wherein the input device further 
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Please cancilclaims 80 and 81 without prejudice. 
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